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2 mast 2006 roga N 59-®3

POCCUNCKASl ®EOEPALIMA
®EOEPAJbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
rPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHar
locynapctBeHHom [lymon
21 anpens 2006 roga

OpobpeH
CoseTtom depeparmm
26 anpensa 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B peq. PepnepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa Po
ot 18.07.2012 N 19-I1)

Cratbs 1. Cchepa npuMeHeHuUs HacTosiwero ®eaepanbHOro 3aKkoHa

1. Hactosawwmm ®egepanbHbiM 3akOHOM PErynypyloTCs MNPaBOOTHOLLEHWS, CBSi3aHHble C peanu3auven
rpaxgaHnHom Poccuiickon depepauuu (ganee Takke - rpaxaaHuH) 3akpenneHHoro 3a Hum KoHcTutyuuewn
Poccuiickon ®enepalmm npasa Ha obpalleHue B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIMO CaMoyrpaBreHus,
a Takke yCcTaHaBnNUBAETCS NOPSOOK pacCMOTpeHUsa obpalleHUn rpaxaaH rocyaapCTBEHHbIMW opraHaMu, opraHamm
MECTHOro camMoyrnpaBneHns 1 AOMKHOCTHBIMU NLamu.

2. YcTaHoBreHHbIN HacToswmm defepanbHbIM 3aKOHOM MOPSAOK paccMOTpeHust obpalleHun rpaxaaH
pacrnpocTpaHsieTcss Ha Bce obpalleHus rpaxgaH, 3a WCKNIYeHneM obpalleHui, KoTopble noanexart
paccMOTPEHUIO B MOpsAKe, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLUMOHHBIMM  3aKOHAMW U MHBIMA
tbeaepasrnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbI HacToawmm defepanbHbIM 3aKOHOM MOPSAOK paccMOTpeHust obpalleHun rpaxaaH
pacnpocTpaHseTCs Ha NPaBOOTHOLLEHWS!, CBSA3aHHbIE C pacCMOTPeHMEM obpallleHUIn MHOCTPaHHbIX rpaXaaH v nu
6e3 rpaxgaHCTBa, 3a WCKMOYEHMEM CrlyyaeB, YCTAHOBMEHHbIX MeXAyHapoaHbiM gorosopom Poccuickon
depgepaumm unn pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswum PenepanbHbiM 3aKOHOM MOPSAOK pPacCMOTPeHMst obpalleHuin rpaxgaH
rocyaapCTBEHHbIMW  OpraHamu, OpraHamu MECTHOrO  CaMOynpaBfeHUs U JOSDKHOCTHbIMM - nuLamu
pacnpocTpaHseTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMU OpraHamu, OOMKHOCTHBLIMU
nuuamun obpalleHun obbeAMHEeHUN rpaxaaH, B TOM YMCNe pUAMYECKUX Nul, a Takke Ha NpPaBOOTHOLUEHWS,
CBsi3aHHble C paccMoTpeHveM obpalleHun rpaxaaH, obbeAuMHEeHUN rpaxaaH, B TOM 4YMChe Hpuandeckmx nuu,
OCYLLEeCTBAALWMMA NYONNYHO 3HaYUMble (PYHKLUMM FOCYAAPCTBEHHBIMU U MYHULMNANbHBIMU YYPEXOEHUSMM,
WHBIMU OPraHn3auusaMmn 1 X JOIPKHOCTHBIMU NNLLAMMU.

(vacTb 4 BBegeHa ®epepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CTtaTbs 2. [MpaBo rpaxaaH Ha o6palyeHue

1. M'paxkgaHe MMelOT NpaBo obpallaTbCs JIMYHO, a Takke HanpaBnAaTb UHAMBUAYAlbHbIE U KOMNEKTUBHbIE
obpalleHus, Bkrtoyas obpalleHns oobeAnHEHWI rpaxkaaH, B TOM YMCIe opyaNYeckmnx N, B rocyaapCTBEHHbIe
opraHbl, opraHbl MECTHOTO CaMOYMpPaBEHNs Y UX OOMKHOCTHBIM NiMLaM, B roCyAapCTBEHHbIE M MyHMLUMNAMbHbIE
YYPEXOAEHUS U UHbIE OpraHM3aumm, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHNE MYGNNYHO 3HAYUMBIX (DYHKLMIA, U UX
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OOIMKHOCTHBIM NnLaM.
(vyacTtb 1 B pea. PeagepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. ['paxpaHe peanusyloT npaBo Ha obpalleHne csoboaHo M JobpoBonbHO. OcyllecTBneHue rpaxagaHamu
npaea Ha obpalleHne He JOSMKHO HapyLLaTb NpaBa u ceoboabl Apyrnx nuu.

3. PaccmoTpeHune obpalleHnnin rpaxkaaH OCyLLecTBnseTcs becnnartHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHWUIA, CBA3aHHbLIX C PACCMOTPEHMEM O6palleHuit rpaxkaaH

1. MNMpaBooTHOLLEHUSA, CBSA3aHHbIE C pacCcMOTpeHnem obpalueHuin rpaxaaH, perynupytotca KoHcTutyuuen
Poccuiickon  ®epepaunn, MexayHapoaHblMu — goroBopamu  Poccuiickon  depepauuun,  epepanbHbIMU
KOHCTUTYLIMOHHbIMMW 3aKOHaMu, Hactoswmum defeparnbHbIM 3aKOHOM U UHBIMKU beaepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHblEe HOpMAaTMBHbIE NPaBoBble akThbl Cy0bekToB Poccuickon ®enepauum MoryT ycTaHaBnmMBaTb
MOSOXXEHWs1, HaNpaBMeHHbIe Ha 3alMTy MpaBa rpaxgaH Ha obpalleHne, B TOM 4Yucre yCcTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, JOMNOSHSLWME rapaHTMK, YCTaHOBIEHHbIE HacToAwmm PefeparnbHbiM 3aKOHOM.

Ctatba 4. OCHOBHbIe TePMHUHbI, UCNOJIb3yeMble B HacTosLem CDep.epaanOM 3aKoOHe
[ns uenen HacTosLero deaepansbHOro 3akoHa UCMONb3YHTCA criedytoLie OCHOBHbIE TEPMUHbI:

1) obGpalieHne rpaxagaHvHa (ganee - obpalleHue) - HanpaBfieHHble B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOro CaMOYMNpaBleHUst UNU OOIMKHOCTHOMY fvuUy B MUCbMEHHOW ¢opMe unu B (POpMeE 3INEKTPOHHOTO
OOKYMEHTa npefsioxXeHne, 3asiBrieHne nnu xanoba, a Takke yCTHOe obpalleHue rpaxgaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOIO cCamoyrpaBfeHus;

(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npegnoXeHue - pekoMeHOauus rpaxkgaHvHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMaTUBHbIX
NPaBOBbIX aKTOB, OEATENbHOCTU FOCYLAPCTBEHHLIX OPraHOB M OPraHoOB MECTHOro CaMOYNpaBrieHWsi, PasBUTUIO
06LLECTBEHHbIX OTHOLLEHUI, YNYYLLEHNIO COLManbHO-9KOHOMMYECKON M UHBLIX cdep OesATEeNbHOCTU rocyaapcTea u
obuiecTBa;

3) sasBneHune - npocbba rpaxgaHuHa O COAEWCTBMMU B peanu3auuy ero KOHCTUMTYLIMOHHBLIX MpaB 1 ceo6os
WM KOHCTUTYLMOHHBIX MpaB 1 cBobon Apyrux nuu, NMbo coobLeHne 0 HapyLLIeHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpaBOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro caMoynpaBrieHus U
JOJIKHOCTHBIX 1L, B0 KpUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB U AOMMKHOCTHbBIX JNLY;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBIIEHUM UIM 3alUUTE €ro HapylUeHHbIX npas, cBobopg wnm
3aKOHHbIX MHTEpPecoB NMB0o Npae, cBO6GOA UMM 3aKOHHBIX MHTEPECOB APYIUX ML,

5) [OMKHOCTHOE nNWUO - JNNLO, MOCTOSHHO, BPEMEHHO UMM Mo  creuuarnibHOMY  MONTHOMOYMIO
ocyllecTBrsawowWee yHKUMU NpeacTaBuUTens BrnacT NBo BbINOMHAKLLEE OpraHM3aUnoHHO-pacrnopsanTenbHbIe,
aAMUHUCTPATUBHO-XO3SANCTBEHHbIE (OYHKLUM B rOCyapCTBEHHOM OpraHe Unu opraHe MecTHOro caMoynpaBreHus.

CtaTba 5. MpaBa rpaxaaHvHa Npy paccMoTpeHun obpalleHus

Mpy paccMoTpeHun obpalleHusi rocyaapCTBEHHBIM OpraHOM, OpraHOM MECTHOrO CaMOynpaBreHus Unu
AOJIKHOCTHBIM NTMLIOM FpakgaHWH MMeeT Mnpago:

1) npegctaBnaATb AONOMHUTENbHbIE AOKYMEHTbI U Martepuansl nubo obpawatbcs ¢ npocbbor 06 umx
nctpeboBaHnn, B TOM YUCHE B 3NIEKTPOHHOM OpME;
(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTepuanamu, KacatwlMMUCS pacCMOTPEHMST 0OpaLleHns, ecnm 3To He
3aTparmBaeT npasa, cBoOOAbl U 3aKOHHbIE UHTEPECHI APYrMX NUL, U eCnn B YKa3aHHbIX JOKYMeHTax 1 matepuanax
He coaepxaTcsl CBeJeHWsl, COCTaBNALLME FOCYNapCTBEHHYI0 UMM UHYI0 OXpaHsiemyio defepanbHbiM 3aKOHOM
TamnHy;
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3) mony4yaTb MUCbMEHHbI OTBET MO CYLECTBY MOCTaBfIeHHbIX B 0OpalleHnM BOMPOCOB, 3@ UCKIOYEHWEM
cnyyaeB, ykasaHHbIXx B cTaTbe 11 HacTosuwlero ®degepanbHOro 3akoHa, yBedOMIIEHME O nepeagpecaumn
NMMCbMEHHOTO 0BpalLLeHNs B rocyqapCTBEHHbIA OpraH, opraH MECTHOIO CamoyMnpaBfeHnst Unu AOMMKHOCTHOMY NLL,
B KOMMETEHLMIO KOTOPLIX BXOAMT peLleHre NOCTaBNEHHbIX B 06palleH BONPOCOB;

4) obpawaTtbCs € xanobor Ha NpMHATOE No obpalleHunto pelleHne unn Ha gerncteune (bes3nencTene) B CBA3N
C pacCMOTpeHMEM OOpaleHns B aaMUHUCTpPATMBHOM U (MnM) cydebHOM nopsigke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon depepauum;

5) obpaluaTbCs ¢ 3asBNeHneM o NpekpaLLleHUn PacCMOTPEHNUS oBpalLeHus.

CrtaTbs 6. FapaHTUM Ge3onacHOCTY rpaxaaHuMHa B CBA3M € ero obpalleHuem

1. 3anpelyaeTcs npecnefoBaHne rpaxaaHuHa B CBSA3M € ero obpalleHMem B rocy4apCTBEHHbIV OpraH, opraH
MECTHOro CaMOYMNpaBfeHUss UM K OOMMKHOCTHOMY NMLUY C KPUTUKON LEeATENbHOCTM YKa3aHHbIX OPraHoB wnu
OOIMKHOCTHOrO nuua nnbo B LENsiX BOCCTAHOBIIEHUSI MMM 3alLMTbl CBOMX MpaB, cBOGOA U 3aKOHHbIX UHTEPECOB
nunbo npa., cBo6OA U 3aKOHHBIX MHTEPECOB APYrNX Nuu,.

2. MNpu paccMoTpeHnn obpalleHns He OoMNycKaeTcsa pasrnalleHne CBeAeHUI, cogepxalumxca B odpalleHnn,
a TakkKe CBEeAeHWN, KacaloLMXCa YacTHOW XU3HU rpaxaaHvHa, 6e3 ero cornacus. He siBnaetcsa pasrnalueHvem
cBedeHUn, coaepxalumxca B obpalleHun, HanpaBreHue NUCbMEHHOro obpalleHusi B rocy4apCTBEHHbIA OpraH,
opraH MECTHOro CaMOyrfnpaBfeHuss WUnuM AOMKHOCTHOMY nuuy, B KOMMETEHLMUI0 KOTOPbIX BXOAMT pellueHue
nocTaBfeHHbIX B 0bpalleHnn BONpOCoB.

CTtaTbs 7. TpeGoBaHUA K MTUCbMEHHOMY OGpalLeHU

1. MpaxgaHuH B CBOEM MUCbMEHHOM oGpallieHnn B 0ba3aTenbHOM nopsake ykasbisaeT Nvbo HaMmeHoBaHue
rocyqapCTBEHHOIO opraHa WnM opraHa MECTHOTO CaMOyrpaBfieHUsi, B KOTOpble HanpasnsieT MUCbMEHHOe
obpalleHne, nnbo amMununio, UMs, OTYECTBO COOTBETCTBYIOLLEro [AOSPKHOCTHOrO nuvua, Nnbo OOMKHOCTb
COOTBETCTBYIOLLErO NnLa, a Takke CBOM hamunuio, MMsi, 0TYECTBO (MOCIeAHee - MPW HanmMuum), NOYTOBbIV adpec,
Mo KOTOPOMY [OOMKHbI ObiTb HanpaBneHbl OTBET, YBEAOMIIEHME O Mepeadpecauuv obpalleHusi, uanaraeT CyTb
NPeAnoXeHusl, 3asiBIIeHNsT UNW >Kanobbl, CTaBUT JIMYHYIO MOAMNWCH U AaTy.

2. B cnyyae HeoGxoOuMocTU B MoATBEpXKAeHWE CBOMX OOBOAOB rpadaHWH npunaraeT K NUCbMEHHOMY
obpalleHNo JOKYMEHTbl U MaTepuarbl NMbo UX Konuu.

3. OG6palleHne, nocTynuBllee B TrOCYyQapCTBEHHbIA OpraH, OpraH MeCTHOro camoynpaBneHuss unm
OOMMKHOCTHOMY Nuuy B popMe 3MEeKTPOHHOro AOKYMEHTA, MOAMNEXUT PpacCMOTPEHUIO B NOpsiAKe, YCTaHOBIIEHHOM
HacToswmMm PegepanbHblM 3akoHOM. B obpalleHun rpaxgaHuH B 00s3aTenbHOM MOpsigke yKasbiBaeT CBOWU
damunuio, ums, 0TYECTBO (MOcrnegHee - MpU Hanuyuw), agpec 3MNeKTPOHHOW MOYTbl, €Cnn OTBET AOIKEH ObiTh
HanpaereH B POpMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIM adpec, ecnu OTBET AOMKeH ObiTb HanpaereH B
nMceMeHHoOM dopme. [paxgaHuH BnpaBe NPUNOXUTL K TakoMy obpalleHuio HeobXxoanMble [AOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHON dopme nMBO HamnpaBuTb YyKaszaHHble OOKYMEHTbl M maTepuanbl UM UX KoMK B
nUcbMeHHoW chopme.

(vacTb 3 B pea. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpaBneHue 1 permcTpauusi NMCbMeHHOro obpalyeHus

1. rpa)KjJ,aHMH HanpasnaeT nMcbMeHHoOe o6pau.|,eH|/|e HenocpeaCTBEHHO B TOT rocy/J,apCTBeHanZ opraH,
OopraH MecCTHOro camoynpasneHuma unm TomMy AOOJDKHOCTHOMY nuudy, B KOMNETEHUUKO KOTOPbIX BXOOWUT pelleHune
NOCTaBJ1€HHbIX B o6pau.|,eHv|v| BOMPOCOB.

2. lNMncbmeHHoOe obpalieHne noanexunt obsisaTenbHOW perucTpauun B TeYeHMe Tpex OHEW C MOMEHTa
MOCTYNJIEHNS B rOCYAaPCTBEHHbIV OpraH, opraH MECTHOrO camoynpaBfieHUst UM LOMMKHOCTHOMY JnLy.

3. MucbMeHHOe obpallieHne, coaepXalllee BONpoChl, pelleHne KOTOPbIX He BXOAWUT B KOMMETEHLMI0 OaHHbIX
rocyqapCTBEHHOrO oOpraHa, opraHa MeCTHOrO CcamoynpaBfieHWs WM AOMMKHOCTHOTO fvua, HanpaenseTca B
TeYeHne CeMu OHei CO OHSA perucTpauuy B COOTBETCTBYIOLIMIA OpraH MMM COOTBETCTBYHOLLEMY AOIMKHOCTHOMY
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nuuy, B KOMMETEHUUIO KOTOPbIX BXOAWUT peLleHWe MOCTaBfieHHbIX B ObpalleHun BOMPOCOB, C yBeOOMMEHUEM
rpaxgaHvHa, HanpasusLLero obpalleHune, o nepeagpecaumm obpalleHuns, 3a UCKNIOYEHNEM Cry4asl, yKkazaHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3aKoHa.

3.1. TlMncemeHHoe o6palleHve, copepxallee WuHgopmaumio o0 daktax BO3MOXHbIX —HapyLleHWUi
3akoHogaTtensctBa Poccuiickon denepaumm B cdepe murpaumm, HanpasnseTca B TedeHne nATU OHEN CO OHS
perncTpaumm B TeppuTopuarbHbii opraH defepanbHOro opraHa WCMOSIHUTENBHOM BRacTW, OCYLLECTBASIOLLErO
npaBonpuMeHnTenbHble OYHKLUKN, OYHKLUN NO KOHTPOMIO, HAA30py M OKa3aHWUIo rocyaapCTBEHHbIX yCryr B cdepe
Murpauumn, M BbICLUEMY [OMXHOCTHOMY nuuy cybbekta Poccuiickon depepauuun (pykoBOOUTENIO BbICLUETO
WCNONHUTENBHOIO OpraHa rocydapCTBeHHOW Bnactu cybbekta Poccunckon ®epepauuun) ¢ yBeLoOMNEHWEM
rpaxgaHvHa, HanpaBuBllero obpalleHve, O nepeagpecaumMm ero obpalleHusi, 3a UCKMYEeHWeM cryyas,
yKasaHHoro B 4actu 4 ctatbmn 11 HacTosdwero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4vae, ecnu pelleHne nocrtaBJieHHbIX B MTMCbMEHHOM O6p8|JJ.6HVIVI BOMPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJbKMX TrocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpaBiieHnAaA wunn OOJNKHOCTHbIX Iul, Konua
06pau.|,eHv|ﬂ B TeYeHWe cemMu OHen co OHA permcrTpaumm HanpabBAaAeTCA B COOTBETCTBYHLIME rocyaapCTBEHHbIe
opraHbl, opraHbl MECTHOIoO camMoyrpaBiieHUa Unn cooTBeTCTBYHLWUM OOJDKHOCTHBIM NlaMm.

5. FocynapcTBeHHbIN OpraH, opraH MECTHOrO CamoOynpaBreHUss UM OOMMKHOCTHOE NULIO NPU HanpaBneHun
MUCbMEHHOTO 0BpaLLEeHUst Ha pacCMOTPEHWE B APYroii roCyAapCTBEHHbIN OpraH, opraH MECTHOTO CamMOyMNpaBreHus
WM MHOMY OOJSDKHOCTHOMY NMLY MOXET B cllydyae Heob6xoAMMOCTM 3anpalivBaTb B YKasaHHbIX opraHax unm y
AOJIKHOCTHOTO NnLia AOKYMEHTbI U MaTepuarbl 0 pe3ysibTaTax pacCMOTPEHMUs MMCbMEHHOTo obpalleHus.

6. 3anpelyaeTcs HanpaensTb xanoby Ha pacCMOTPeHVWe B rOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHns Unu JoMMKHOCTHOMY NULY, pelleHne unu aeicteme (6eaaeicTeme) KOTOpbIX obxanyeTcs.

7. B cnydyae, ecrnm B COOTBETCTBMM C 3anpetoM, MNPeaycMOTPEHHbIM YacTbio 6 HacTosWwen cTaTbM,
HEBO3MOXHO HarnpasfeHne Xanobbl Ha paccMOTpeHMe B [OCYAapCTBEHHbI OpraH, OpraH MeCTHOro
camoyrnpasneHns Wnu AOMKHOCTHOMY IinLy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne MOCTaBfieHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxgaHVHy C pasbsACHeHWem ero npasa obxanoBaTb
COOTBETCTBYIOLUMNE peLleHne unm gencreme (6esgencTemne) B yCTaHOBNEHHOM MOpSAAKe B CyA.

Ctatbs 9. 06513aTeNIbHOCTL NPUHATUSA 0OpaLLeHUsA K PACCMOTPEHUI0

1. OGpalleHre, MOCTYNMBLLUEE B TOCYAAPCTBEHHLIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBreHUs Wiu
[OMKHOCTHOMY NLYY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0653aTeNbHOMY PaCCMOTPEHMIO.

2. B cny4yae HeobxooMMocCTH paccmMmaTpuBarone o6pau.|,eH|/1e FocyﬂapCTBeHHbIVl opraH, opraH MecCTHOro
camoynpasiieHna nnm goymKHOCTHOE JTULIO MOXET obecneunTtb ero paccMoTpeHne C Bble3aoM Ha MeCTO.

Crtatbs 10. PaccmoTpeHue obpalueHus
1. Focy/:lapCTBeHan?l opraH, opraH mMeCTHOro camoynpasineHuna nnm goJMKHOCTHOE JNNLO:

1) obecneunBaeT O0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHune obpalleHus, B crnydae
HeobX0AMMOCTH - C y4aCcTUEM FpaxaaHuHa, HanpaBuBLLEro obpalleHue;

2) 3anpawmBaeT, B TOM 4uCNne B 3MEKTPOHHOW opme, Heobxoaumble AN pacCcMOTpeHus obpalieHus
OOKYMEHTbl U MaTtepuarnbl B APYruxX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOynpaBfeHUs U Yy UHbIX
OOMMKHOCTHBIX ML, 3a UCKITOYEHNEM Cy[0B, OPraHOB A03HAHMS 1 OpPraHoB NpeABapuUTENbHOro CrieacTBuUS;

(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npuHMMaeT Mepbl, HamnpaBrfieHHble Ha BOCCTaHOBMEHME WM 3alMTy HapylleHHbIX npae, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbI OTBET MO CYLIECTBY NOCTaBMEHHbIX B 0OpalleHny BONpPOCoB, 3a UCKINIOYEeHNeM Cry4aes,
yKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3akoHa;
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5) yBegomnsieT rpaxkaaHvuHa O HanpasreHun ero obpalleHnsl Ha pacCMOTPEHVE B APYroi rocyaapCTBEHHBIN
opraH, opraH MEecTHOro camoynpasneH1st UM UHOMY AOIMKHOCTHOMY NMLY B COOTBETCTBUM C MX KOMMETEHLNEN.

2. FocynapcTBeHHbIA opraH, opraH MecTHOro CamoyrnpaBfieHnst UMM AOMMKHOCTHOE NMLO NO HanpaBreHHoMY
B YCTAHOBIIEHHOM MOpsiAKe 3amnpocy rOoCyAapCTBEHHOTO OpraHa, opraHa MECTHOrO CaMOYMPaBreHUs Unu
HAOJPKHOCTHOTO Nua, paccMmaTpuBalowmx obpatleHne, 06s3aHbl B TedyeHne 15 gHel npefocTaBnsTb JOKYMEHTbI U
maTtepuarnbl, HeoGXoAMMbIE AN PacCMOTPEHWsT OOpalleHusi, 3a UCKMIOYEHWeM OOKYMEHTOB M MaTepuarsios, B
KOTOPbIX COAEPXaTCs CBEeAEHWsl, COCTaBMisOLLME TFOCYOApPCTBEHHYIO WM WHYID OXpaHsemylo deaeparnbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMEH 0CObbIN NOPSAOK NPeAoCTaBNeHus.

3. OTBeT Ha o6pau.|,eH|/|e noanucbiBaeTCcA pykoBoauTenem rocyqapCrtBeHHOro opraHa mnm opraHa mMectHoro
camoynpasiieHna, 4OJPKHOCTHbLIM JTULIOM nmbo YNOJSTHOMOY€HHbIM Ha TO JTULIOM.

4. OTBeT Ha obpalleHne, NOCTYNMBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CaMOyNpaBIieHUs Unn
OOIMKHOCTHOMY Nuuy B hOpMe 3MNEKTPOHHOrO JOKYMEHTa, HanpaBnseTcss B (popMe 3MeKTPOHHOro AOKyMeHTa no
afpecy 9MNeKTPOHHOW MOYTbl, YKasaHHOMY B obpalleHun, unm B NUCbMEHHOW hopme MO NOYTOBOMY ajpecy,
yKasaHHOMY B obpallieHum.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CrtaTbs 11. MNopAagok paccMoTpeHUs oTAeNbHbIX obpalleHui

1. B cnyyae, ecnM B NMUCbMEHHOM oOpalleHMn He ykasaHbl amunus rpaxgaHuHa, HanpaBUBLLENO
obpalLeHne, Unm NOYTOBbLIV agpec, MO KOTOPOMY AOIMKEH ObiTb HAaNpaBneH OTBET, OTBET Ha obpalleHne He aaeTcs.
Ecnu B ykasaHHOM obpalleHun copepxatcsi CBeAeHUS O MOArOTaBIMBAaEMOM, COBEPLUAEMOM UIN COBEPLLUEHHOM
MPOTMBOMPaBHOM [esHWM, a Takke O nuue, ero noaroTaBfUBAOLLEM, COBEPLUAIOLWEM WM COBEPLUMBLLEM,
obpallleHne NoANEeXnT HanpaBreHno B rocy4apCTBEHHbI OpraH B COOTBETCTBUM C EF0 KOMMNETEHLUMEN.

(B pen. PepgepansHoro 3akoHa ot 02.07.2013 N 182-d3)

2. OGpalleHne, B kOTOpom obxanyeTcs cyaebOHoe pelueHue, B TeYeHMe CeMU OHEN CO OHS perncrpauum
BO3BpaLLLAeTCa rpaxgaHuvHy, HanpaBuBLUEMY oOOpalleHWe, C pasbsiCHeHMEM nopsigka obxkanoBaHus [aHHOMO
cynebHoro peLueHuns.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. FocyaapcTBeHHbI opraH, opraH MeCTHOIO CamMOYMNpaBfieHUss UNM AOIHKHOCTHOE NULO MpU NOMyYeHun
MUCbMEHHOTO OOpallieHnsl, B KOTOPOM cofepkaTcsl HeleH3ypHble NMBo ockopbuTenbHble BbipaXeHus, Yrposbl
JKM3HW, 300POBbI0 U MMYLLECTBY AOJHKHOCTHOIO LA, a TakkKe YNIeHOB ero CeMbM, BpaBe OCTaBUTb obpalleHune
6e3 oTBeTa Mo CyLecTBY NoCTaBMeHHbIX B HEM BOMPOCOB M COOBLMTL rpaxkaaHuHy, HanpasusLLeMy obpalleHue, o
HeOoNyCTMMOCTU 3N0ynoTpebieHns NpaBoMm.

4. B cnyyae, ecnv TEKCT NUCbMEHHOro obpalleHus He nogaaeTcsl NPOYTEHUO, OTBET Ha ObpalleHne He
[aeTcsi U OHO He MOASIEXUT HanpaBliEHUO Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIN OpraH, opraH MEeCTHOro
camoynpaBneHUs UM JOMKHOCTHOMY NMLY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHS peructpaummn obpalleHus coobliaeTcs rpaxaaHuHy, HanpaBuBlueMy obpalleHune, ecnu ero damunus u
MOYTOBbLIV agpec NoAaalTCs NPOYTEHWUIO.

(B pen. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnu B NMCbMEHHOM obpalleHuu rpaxaaHvHa COoOepXUTCS BOMPOC, Ha KOTOPbIA emy
HEeOOHOKpPAaTHO AaBanuCb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee HarnpasnsembiMu obpalleHnsamm, u
npu 3TOM B O6palleHnn He MPUBOAATCHA HOBble A0BOAbI MM OBGCTOATENbCTBA, PYKOBOAWUTENb rOCYy4apCTBEHHOMO
opraHa unu opraHa MeCcTHOro camoyrnpaBreHus, AOMKHOCTHOE NMUOo NMBO yNmOMHOMOYEHHOE Ha TO N1LUO Brpase
MPUHATL pelleHe 0 Be3ocHoBaTEeNbHOCTM O4YepeaHOoro obpalleHns 1 NpekpaLleHMn Nepennckni C rpaxxgaHuHoOM
Mo [aHHOMYy BOMPOCY MpW YCIOBMM, 4YTO YyKasaHHoe obpalleHve W paHee HanpaBnsemble obOpalleHus
HanpaBnsnUCb B OAMH U TOT € roCyAapCTBEHHbIV OpraH, OpraH MeCcTHOro CaMoynpaBfeHNst U OgHOMY U TOMY
Xe OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeJOMMSEeTCH rpaXaaHviH, HanpasusLni obpalleHne.

(B peq. ®PenepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT no CylecTBY NOCTaBneHHOro B obpalleHun Bonpoca He MOXeT ObiTb AaH 6e3
pasrnalieHns CBedEeHWA, COCTaBMSAWMX FOCYAAPCTBEHHYIO WM WHYH OXpaHsemyl deaepanbHbiM 3aKOHOM
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Tal71Hy, rpaxgaHnHy, HanpasuBLLeEMY o6pau.|,eH|/|e, coobLiaeTcs 0O HEBO3MOXHOCTM [aTb OTBET MO cyulecTtBy
NOCTaBJIEHHOIo B HEM BOMNpOCa B CBA3N C HEA4OMYCTUMOCTbLIO pasrnalleHnda yKa3aHHbIX CBEAEHUN.

7. B cny4ae, ecnu Npu4YmnHbl, No KOTOPbIM OTBET MO CYLLECTBY NOCTABMEHHbLIX B 06palLleHM BONPOCOB HE MOT
OblTb gaH, B rocreayloweM Oblny  yCcTpaHeHbl, paXXgaHWH BripaBe BHOBb HamnpaBuTb obpalleHue B
COOTBETCTBYIOLUUIA TOCYAapCTBEHHbI OpraH, OpraH MECTHOrO CaMOYNpaBleHWsi WM COOTBETCTBYHOLLEMY
AOJKHOCTHOMY NnLy.

Ctatbfl 12. Cpoku pacCMOTPEHUSA NTUCbMEHHOIO o6 palleHus

1. MucbmeHHoe obGpalleHne, NOCTYNUBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBIieHUs
UM OOSMKHOCTHOMY fLY B COOTBETCTBUM C UX KOMMNEeTeHuuewn, paccmaTpuBaeTcs B TedyeHme 30 gHen co AHS
perncTpaumnm nMcbMeHHOro obpalleHus, 3a UCKMIYEeHNEM Cryyasl, yka3aHHOro B Yactu 1.1 HacTosLLen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-d3)

1.1. TlucemeHHoe ob6palleHne, noCTynuBlLLee BbICLUEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuickom
depepaumm (pykoBOOMTENIO BbICLLErO UCTMOSNTHUTENBHOIO OpraHa rocyaapCTBEHHOM Bnactu cybbekta Poccuiickon
depepaummn) n cogepxailee MHgopmaumo o akTax BO3MOXHbIX HapyleHUM 3akoHodaTernbcTBa Poccumnckon
depepaumn B cdepe murpauum, paccmatpupaetcss B TeveHue 20 OHEM €O [HA peruMctpauyu MUCbMEHHOrO
obpalleHus.

(vactb 1.1 BBegeHa ®enepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyvyasx, a Takke B Criydyae HanpasneHus 3anpoca, NpeayCMOTPEHHOro 4YacTbi 2
ctatbn 10 HacTosdwero ®enepanbHOro 3akoHa, pykoBoAuTENb roCyJapCTBEHHOrO opraHa unu opraHa MecTHOro
caMoynpasrieHnsi, JOMKHOCTHOE NMLUO MO0 YyNOMHOMOYEHHOE Ha TO NMLUO Bnpase NpoannTb CPOK PacCMOTPEHMS
obpawleHns He Gonee uyem Ha 30 OHen, yBeOAOMMB O MNPOAJIEHUM CPOKa €ro pacCMOTPEHUs rpaxdaHuHa,
HanpaBuBLLero obpatyeHue.

CrtatbA 13. JIn4HbIN Npuem rpaxaaH

1. JIyHbI Npuem rpaxpaH B rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBfeHusl MPoBOAMTCS
UX PYKOBOAUTENSIMU U YMOSIHOMOYEHHbIMM Ha To nuuamu. MHdopmaumss o MecTe rnpuema, a Takke o6
YCTaHOBIIEHHbIX ANS MpUemMa AHSIX U Yacax fOBOAUTCS [0 CBEAEHUS rpaKaaH.

2. Mpu NMYHOM Npreme rpaxdaHuH NpeabsaBsAeT AOKYMEHT, yAOCTOBEPSOWNIA €ro IMYHOCTb.

3. CogepxaHue ycTHOro obpalleHnst 3aHOCMTCS B KapTOUKy NMYHOro npuema rpaxaaHuHa. B cnydae, ecnu
M3MOXEHHble B YCTHOM obpalieHun dakTbl U OGCTOATENbCTBA HABMSAIOTCA O0O4YEeBUAOHBIMU U He TpebyloT
[OOMONMHUTENBHOW MPOBEpPKM, OTBET Ha obpalleHue C cornacus rpaxaaHuHa MoxeT ObiTb [laH YCTHO B Xode
NWYHOTO MpUeMa, O YeM [OenaeTcs 3anuCb B KapTOuke NIMYHOro npuema rpaxaaHuHa. B ocTanbHbIX cryyasx
[aeTcs NUCbMEHHBIN OTBET MO CYLECTBY NOCTaBIEHHbIX B 06palleHn BONpocos.

4. MncbmeHHoe o6pau.|,eHv|e, NPUHATOE B XO04€e NMMYHOro npuema, noanexuT permctpaunm n pacCMOoTpeHUo B
nopsaagke, ycraHoBlieHHOM HaCcToALW MM (Deﬂ,epaj'leblM 3aKOHOM.

5. B cniyyae, ecnu B obpalleHnn cofepxatcsi BOMPOCHI, pelleHne KOTOPbIX He BXOOWUT B KOMMETEHLMIO
[AaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CaMOYMpaBlieHWsl UMM OOMMKHOCTHOMO Nuua, rpaAaHuHy
[aeTcs pasbsACHeHWe, Kyda U B KaKkoM Nopsiake eMy criegyeT obpaTuTbes.

6. B xome nuuHoro npvema rpaxagaHuHy MoXeT OblTb OTKasaHo B AanbHelleM paccMOoTpeHun obpalleHuns,
ecrnv eMy paHee Oblf1 JaH OTBET MO CYLEeCTBY NOCTaBlIeHHbIX B 06paLleHny BonpoCcoB.

7. OTtgenbHble KaTeropum rpaxgaH B Chnydasx, NpegyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuickom
denepaumu, NONb3YIOTCHA MPaBOM Ha NUYHBIN NPUEM B NepPBOOYEPESHOM MOPSIAKE.
(vacTb 7 BBegeHa ®epepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobniogeHnem nopsigka paccMoTpeHusi obpallueHnn
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Focy,qapCTBeHHble OpraHbl, OopraHbl MeCTHOro camoynpasieHnAa N OOJIKHOCTHbIE Innua OCYLUeCTBNAKT B
npepenax CBOEWN KomneTeHummn KOHTPOJb 3a cobntogeHnem nopaaka paccMoTpeHuda o6pau.|,eHv||?1, aHanmM3npyrT
cogepaHne noctynarowmx o6pau.|,eH|/||7|, NPMHAMAKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO U YCTpaHEHUK
NPUYNH HapyLeHna npas, cBob0[, M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbfl 15. OTBeTCTBEHHOCTL 3a HapyLweHue HacToswero PegepanbLHOro 3akoHa

Jlnua, BMHOBHble B HapylweHun Hactosiwero ®deaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon deaneparmm.

CTtaTbs 16. Bo3amelyeHne npUYNHEHHbIX YOLITKOB U B3biCKaHWe MOHECEHHbIX PacXoAo0B NPU PacCMOTPEHUN obpalLeHun

1. MpaxxgaHUH MMeeT NPaBO Ha BO3MeLLeHWe YObITKOB 1 KOMMEHCALMo MopanbHOro Bpeaa, NPUYUHEHHbIX
HEe3aKOHHbIM OencTBuem (6e3nencTBreM) rocyaapcTBEHHOro opraHa, opraHa MeCTHOro CaMoynpaBreHust Unu
HAOJPKHOCTHOTO NnLia NPy pacCMOTPEHNM 0GpalLieHws], MO peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B ob6palleHun 3aBejoMO NOXHble CBefeHWs, pacxobl, MOHECEHHbIE B
CBA3M C pacCMOTpeHMeM obpalleHUsi rocyaapCTBEHHbIM OpPraHoM, OpraHoM MECTHOTO CaMOynpaBreHus Wnu
JAOIMKHOCTHBIM JTIMLIOM, MOTYT BbITb B3bICKaHbl C JAHHOTO rpa)kaaHuHa Mo peLleHuto cyaa.

Crtatbsa 17. MNpusHaHue He pencTBYOWMMU Ha TeppuTopun Poccuiickon Pepepaumm otaenbHbIX HOPMaTUBHBLIX MPaBOBbIX
aktoB Coto3a CCP

Mpun3HaTb He OeNCTBYHOLWMUMMK Ha TeppuTopumn Poccuiickon deaepaumm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsigke
paccMoTpeHus NpeanoXxeHnin, 3asasneHnin n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yteepxaeHun Ykasa [pesungmnyma BepxosHoro
Coseta CCCP "O nopsigke paccMOTpeHUs NpearnoXeHni, 3asBnennin n xanob rpaxagaH" (Begomoctn BepxosHoro
CoBeta CCCP, 1968, N 27, ct1. 237);

3) Ykas lNpesugmnyma BepxosHoro CoBeta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHUI
n pononHeHun B Yka3 [pesmamyma BepxoBHoro Coseta CCCP "O nopsgke pacCMOTPeHWUs npennoxeHumn,
3asBneHui 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, ct1. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesvanyma BepxoBHOro
Coseta CCCP 0 BHeCEHUN N3MEHEHMWIA N OOMONHEHUI B HEKOTOpPbIE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacawllencs yTteepxaeHus Ykasa [lpesugmyma
BepxosHoro Coseta CCCP "O BHeceHun nameHeHun u gononHeHun B Ykas [Npeanguyma BepxosHoro CoseTa
CCCP "O nopsigke paccMOTpeHUs NpeanoXeHun, 3asBneHunn n xanob rpaxgan”;

5) Yka3 lpe3snguyma BepxosHoro Coseta CCCP ot 2 despana 1988 roga N 8422-XI "O BHeceHun
gononHeHmn B Ykas [pesumguyma BepxoBHoro CoBeta CCCP "O nopspgke pacCcMOTpeHusi NpearnoXeHuin,
3asBneHni n xanob rpaxagaH" (BegomocTtu BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesnanyma BepxoBHOro
Coseta CCCP 0 BHeCceHUN U3MeHeHWU 1 ONONHeHWn B 3akoHodaTernbHble aktbl CCCP" (Begomoctu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B YacTu, kacatoLlenca yteepxaeHna Ykasa Npesvanyma BepxosHoro CoBeTa
CCCP "O BHeceHun pononHeHun B Ykas lNpesngunyma BepxosHoro Coseta CCCP "O nopsigke paccmoTpeHus
NpeanoXeHun, 3aseneHnn n xanob rpaxaaH".

Cratbs 18. BcTtynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

HacTtosawun ®enepanbHbIn 3aKOH BCTynaeT B cuny no uctedeHun 180 gHen nocne gHA ero ouLnansHOro
onyonnkoBaHus.

Mpe3ngeHT
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